MHUHHUCTEPCTBO
connagbHOl nouTHKH Kpacnosipekoro kpas

ITPUKA3

« 43 » wopia 2021 roxa Ne 20Z- O

r. Kpacnosipck

1. B coorBerctBuu ¢ VYkasom [lpesupenra Poccuiickoit ®eznepauuu
ot 07.05.2012 Ne 601 «O0 OCHOBHBIX HAIpaBICHUSAX COBEPILUIECHCTBOBAHHS CHCTEMBbI
rOCYapCTBEHHOrO  ympaBjieHus», Ykazom ot  04.02.2021] Ne 68
«O6 ouenke 3PQEeKTUBHOCTH IEATEABHOCTH BBICIIMX [OJDKHOCTHBIX  JIML(
(pykoBoguTened BBICIIMX MCIOMHUTEIbHBIX OPraHoB TOCYJapCTBEHHOM BIIACTH)
cyobvektoB Poccuiickoit @enepauuu U JeSITEIbHOCTA OPraHOB MCIIOIHUTEILHOM
BlacTH cyowrekToB Poccuiickoit ®enepanmuy», nynkramu 3.5, 3.7, 3.8 Ilonoxenus
O MHHHCTEPCTBE COUHalbHONH monuTuku KpacHosipckoro kpas, yTBEpPXAEHHOIO
noctanoBieHueM IlpaBurensctBa KpacHosipckoro kpasi or 07.08.2008 Ne 30-m,
B LIEJIX MOBBIIICHHS KauecTBa IPEeJIOCTaBICHHA TOCYJapCTBEHHBIX YCiayT B cdepe
COLMANbHON MOANEPIKKM W COLMAIBHOTO OOCITYy)XMBaHUs Tpak]aH, OKa3blBaeMbIX
TEPPUTOPHAIIBHBIMH ~ OTJACJICHUSAMH  KpaeBOro  rOCyJapCTBEHHOIO  Ka3eHHOIO
YUPEXKNEHUS «YTpaBJIeHUS COLMAILHOM  3aIlUTBl  HACEJEHHUs», KpaeBbIMH
roCYapCTBEHHBIMH YIPEK/ICHUSIMU COLUATIBHOIO 0OCTYKHBaHUA TPaKIaH:

1.1. IlpoBectn «/lekaxy kaudecrBa 2021» mpenocTaBiieHHs rOCYIapCTBEHHbBIX
ycnyr B cdepe conManbHONW MOANEPKKM U COLMAIBHOTO OOCIY)KMBAHHS TpaXKaaH
¢ 5 nmo 16 anpens 2021 roxa.

1.2. Vreepaute Ilonoxenue o mnpoBegeHun «Jlexanel kausectBa 2021»
COINacHO NPWIOXKEHHIO | K HacTosAeMy MpUKasy.

1.3. VYTBepautre ¢GopMbl aHKeT A mojdydarenedl  rocyaapcTBEHHBIX
YCIyr B c(epe COUManbHOW MONNEPKKH M COLMAIBHOIO OOCTY)XHBaHHS TIpakIaH
COTJIACHO MPHJIOXKEHHUIO 2 K HACTOSIIEMY ITPHKa3y.

1.4. VrtBepaute QopMbl CBOAHONH HH(OPMALMH IO MTOraM IPOBEIEHHUS
«dexanpr kayectBa 2021» cornacHo NpuIOKeHUIO 3 K HACTOSILIIEMY TIPHKa3y.

1.5. VrBepauts ¢opMy myiaHa MEpOINpPHUSTHA MO NOBBILIEHHIO KayecTBa
4 3(QQeKTHBHOCTH JEATENBHOCTH TEPPUTOPHANBHBIX  OTHENEHHH KpaeBOro
rOCylapCTBEHHOI'O KAa3eHHOTO YYpeXKAeHUs «YTpaBieHHs COLHMAIBHOM 3alIHUTHI
HaCeJIEHUs)» M KPAaeBbIX IOCY1apCTBEHHBIX YUPEKIEHUH COLMAIBHOrO 00CTy)KHBAHHUS
rpakaad ¢ y4eTOM MHEHHs TpaX/dH COIJIAaCHO IMPUJIOKEHUI0 4 K HacToseMy
MpuKasy.

1.4. HavaneHuKam TeppHUTOPHAIBHBIX OTAEIEHHH KpaeBOro rocy1apCTBEHHOTO
Ka3eHHOr0  y4peXXAeHUs «YNOpaBleHHs CONMAIBHOH  3alIATHI  HACEeIeHHS
U PYKOBOOUTENSIM KPaeBbIX TOCYZAPCTBEHHBIX YUYPEXKIAEHHH COLMAIBLHOTO
ofcury)KuBaHHUs 00eCeYrTh NOArOTOBKY U MpoBeneHue «Jlexansl kayectBa 2021».

2. KOHTpO/Ib 332 MCIOJIHEHUEM JaHHOIO MpHKa3a BO3JIOKHTH HAa 3aMECTHUTEJS
MHHHCTpa COUMaIbHON nonutuku kpas JI.B. bespyuko.

Munuctp N.JI. [TacTyxoBa




[Tpunoxenne Ne 1

K TpUKa3y MUHUCTEPCTBA
COLIMAIbHOM MOJUTHKU
KpacHosipckoro xpas

oT «dZ» ©3 2021 NedoF— OJ]

NOJIO’KEHHME
o npoBenennu «/lekansl kayecrsa 2021»

1.O6111e nonoxeHus

1.1. «Jlexama kadecrBa 2021» mnpoBoauTcs B paMKax peajn3alyy
noanyHkra «a» nyHkra 1 Vkaza [lpesugenrta Poccuiickoli @ejepaumu
or 07.05.2012 Ne 601 «OO OCHOBHBIX HampaBIECHUSAX COBEPIICHCTBOBAHUS
CUCTEMBI FOCYJAPCTBEHHOT'O YIpaBJIeHHs» €XeroHo B TedeHue 10 padounx nHex.

1.2. Opranuzatopom «Jlexansr kadectsa 2021» gBnsieTcss MHHUCTEPCTBO
COLaIbHOMN MOJIMTHKU Kpas (J1ajiee — MUHUCTEPCTBO).

1.3. ITlogroroBky u mnpoBeaeHue «/lekaapl kadecTBa» OCYILIECTBIAIOT
TEPPUTOpPHANIbHBIE  OTJAENIeHUS  KpaeBOro  IOCYJapCTBEHHOIO  Ka3eHHOTo
yupexkaeHus «YTpaBleHHe COLMalIbHOM 3aumThl Hacenenus» (ranee — TO KITKY
«YC3H»), a Takke KpaeBble TrOCYIapCTBEHHBIC YYPEKICHHS COLHAIBHOTO
o0cIyXUBaHUS IpaxkaH (1anee — yUpexIeHus).

1.4. CBoa unbopmaumu no uroram «Jlekaas kauyecrsa 2021» ot KI'KY
«YC3H» u yupexneHH OCYLIECTBIAET KpPaeBOE TOCYJApPCTBEHHOE Ka3eHHOE
yupexaeHue «PecypCcHO-MeTOAUYECKHA LEeHTP CHCTEMbl COLMAIBLHOM 3alllUThI
Hacenenus» (nanee — KI'KY «PMI1y).

1.5. B wmeponpusatusx «Jlekansl kadectBa 2021» ©u oOCYyILIECTBIEHHH
IIPOBEPKH 32 XOJOM €€ pealu3aldd MOTYT NPHHHAMATh Y4YacTHE YJIEHBI
OO111ecTBEHHOIO COBeTa NpPU MUHHCTEPCTBE M MpPEJACTABUTENH OOIECTBEHHBIX
OpraHM3alMi BETePaHOB, HHBAJIUI0B, CEMEH, UMEFOLIUX JAETEH.

2. llenu u 3anauun

2.1. Henero mposenenus «/lexansr kadecrBa 2021» sBasieTcs H3ydeHHE
YPOBHSI YAOBJI€TBOPEHHOCTH rpaxKaaH Ka4yeCcTBOM MpeaoCTaBISHHUS
rOCyJapCTBEHHBIX YCIyr B c(epe COLMAIbHON MNOANEPKKH H COLHAIBLHOTO
obcnyxuBaHuUs rpaxaaH (nanee — ycayr) [isl MOBBILIEHHS KaYecTBa e TeIbHOCTH
TO KT'KY «YC3H» u yupexneHuii.

2.2. 3apauamu «Jlekaanl kauecTna 2021 » aBasroTc:

5. % IIpoBenenue MOHUTOPHHTA YAOBJIETBOPEHHOCTH
WIM HeyJIOBIeTBOPEHHOCTH TIpalaH KauyecTBOM mpejnoctaBineHus ycayr TO
KI'KY «YC3H» u yupexaeHusMH.

2.2.3. llogBeneHue HMTOroB M aHaAW3 MOIy4YeHHOH HHMOpMaLHH
JUISL  TIOCTIeAYIOIero  OTNpefeNieHdsl HamnpaBleHUN MOBBIMIEHWS  KauecTBa
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npenocrasisieMblx yeunyr U 3¢ dextuBHoctd JedrensHocTd TO KI'KY «YC3H»
U YUPEXIEHHU.

2.2.4. Tlonroroska HayansHukamu TO KI'KY «YC3H» u pykoBomutensimMu
YIPEXACHHH IJIaHOB MEPONPHATHH IO MOBBILICHUIO KadecTBa U 3((EeKTHBHOCTH
NeSTelbHOCTH C y4eTOM MHEHUS IpaxiaH.

3. Ilopsi ok nmpoBeieHust

3.1 OcHOBHBIE TIOHATHUSA ¥ ONIPeeTIeHHUS.

Pecnnonnentel — rpaxnane, oOpatuBuimecs B 1O KIKY «YC3H»
W YYpeKACHHs 3a MpPEeAOCTAaBICHHEM YCIYr, 4Yb€ MHEHHME H3y4aeTcsi B Xoje
nposeneHus «lekansl kadectra 2021».

Breibopka rpaxkaaH — TpOLIEHTHBIM ToKa3areib KOJMYECTBA TIpayaaH,
4p€ MHEHME O Ka4eCTBE MOJIy4CHHBIX YCIYr HM3y4aeTcsi B XOJ¢ IPOBEIACHHA
«Jlexansl kagectBa 2021», oT obmero yucna cocrogmux Ha ydete B 1O KI'KY
«YC3H» nonydalommx yciayrd B ydpexaeHun (0e3 ydera BHelIHe-
TEPPUTOPHAIBHOTO AHKETHPOBAHHUA ).

[IponieHT BEIOOPKH JOJIKEH COCTABUThH HE MeHee:

0,5% ot obiero uncia cocrosiumx Ha yuete s TO KI'KY «YC3Hy;

30% ot nosy4aronmx yCcIIyry ajis y4pekIeHHH Ha MOMEHT OIpoca.

AHKeTa — mnepedyeHb BOIPOCOB, C IOMOIIBIO KOTOPBIX OMNpeneseTcs
YPOBEHb  YIOBJIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH  TIpPaXJaH  KayeCTBOM
NPEeNOCTaBICHHUS YCITyT.

Ompoc — Meron MONy4YeHWs YCTHOM WM ITHCBMEHHOH HH(pOpMaLHH
OT PECIIOHJIEHTOB O Ka4eCTBe IPeIOCTABIeHUS YCIIYT.

Bunsl onpoca:

aHKeTHpoBaHHe — 3anoiHeHue pecrnongentoMm anker B TO KI'KY «YC3H»
MIA B YYpeXIEeHWH, B TPYAHOJOCTYIHBIX OTJAJeHHBIX HACeJIeHHBIX MYHKTaX
C y4YacTHeM CIELHaIMCTOB [0 COLMalbHOM paboTe, OKa3bIBAIOLIMX YCIYTH
0 y4acTKOBOMY mnpuHuuIy, B otaencHusx Y®IIC KpacHospckoro kpas — AO
«Ilouta Poccum» (namee — VYO®IIC «Ilouta Poccum»), B CTPYKTYpPHBIX
nogpasnenenusx KI'BY «MuorodpyHKUMOHANBHBIH LEHTP TMpeaoCTaBIEHUS
rOCyJIapCTBEHHBIX M MYHHMUIMNAIBbHBIX yciayr» (zmamee — MOLI), kpeaurtHbiX
opraHuzanMax, oOTAeleHusX YnpasneHus Ilencuonnoro donna Poccuiickoi
Qenepauun B KpacHosipckom kpae (manee — YII®OP) u np. u B dpopme yaudsoro
onpoca;

MHTEPBBIO — 3allOJIHEHHE aHKeThl Ha OCHOBaHHH YCTHBIX OTBETOB,
NOJIy4eHHBIX  OT  PECHOHJEHTOB, B TOM 4HCJI€ TIpH  MPOBEJICHUH
BHEIIHE—TEPPUTOPHATBHOIO AHKETUPOBAHUS, KOTOpoOe IIPOBOJUTCS

BHe Tepputopuu TO KI'KY VC3H u yupexaeHuil ¢ LENBIO U3yYE€HHs MHEHHUS
0oJiee MHUPOKOro Kpyra rpaxiaH o0 yciyrax, NpelocTaBIsieMbIX B Kpae.

3.2. B pamkax nposenenus «Jlexkanel kadectBa 2021» HadalbHUKH
TO KI'KY VC3H u pykoBomuTeaH YUYPEXKACHHH OPraHU3YyIOT ClEAyIOIIHE
MEpOIPUSTHUS :

3.2.1. He menee yem 3a Henemo 10 Havana «Jlekaner kadectBa 2021»
OpraHH3yIOT IIPOBE/ICHHE MH(OPMaIHOHHO-Pa3bACHUTEILHOM paboTsl,
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B TOM 4YHCJe ¢ pasMelleHdeM HH(OpMalUMH Ha HHOOPMALMOHHBIX CTEHIAX,
obunmaneHeIX noprainax, B CMU, otaenenusx YOIIC «IToura Poccun», M®IL],
YII®P, kpeAUTHBIX OpraHU3aLHAAX U JIp.

3.2.2. B nuu nposeneHus «Jlexansr kadectBa 2021» co3malOT ycioBHsA
JUIs TIPOBEJIEHHMS ONpOCa IpaXKJIaH Ha OCHOBAHMUU aHKET mo (opmam coriaacHo
IIPUJIOKEHHIO 2, NOTy4aeMbIX:

OT 3asABUTEICH JAYHO JHOO MO MOYTOBOH CBA3H,

yepe3 o¢puuuanbHble nNoOpTadsl B ceTd WHTepHer (aHKeTa Ha caiiTe
MUHHCTEPCTBA, aHKeTa Ha MopTrane «AKTHBHbIH rpaxaanud. KpacHospckuii
Kpait»); -

M0 3JIEKTPOHHOM noyTe U (haKCUMUIILHOM CBA3H;

yepe3 otneneHus Y®IIC «llouyra Poccum», M®L], VII®P, kpemutHbIe
OpraHu3alMu U Jp.

3.2.3. B teuenne 10 paGouux jaHell nocne nposejeHus «Jlexkanbl KayecTsa
2021» TO KIKY «YC3H» npoBoAsT aHalu3 IOJYYEHHBIX peE3y/ILTATOB
u HanpassroT B KI'KY «YC3H»:

- CBOJIHYO MH(opManuro o6 urorax «Jlexaael xavecrsa 2021» no ¢popme
COIJIACHO TIPHJIOKEHMIO 3 ¢ MOACHUTENBHOW 3anmuckoi (aHaln3 KOMMEHTAapHEB,
NOoXKeJTaHWH, 3aMeYaHUu i, PUCYHKOB J€TeH H JIp.);

- TUIaH MEpONpUSITHA [0 MOBLILEHHI0 KayecTBA U 3 EeKTHBHOCTH
neareabHocT TO KIKY «YC3H» ¢ yderoM MHEHHs TpaXaaH COITIACHO
MPUIIOKEHHUIO 4, Te B 00S3aTeIBHOM MOPAAKE YKA3BIBAIOTCA CPOKH M CIOCOOBI
MOBBILLIEHUS KayecTBa U 3OPeKTUBHOCTH JeITeTHHOCTH.

3.2.4. B teuenue 10 paboumx mHe#t mocie npoBeaeHus «Jlexansl kayecTBa
2021» pyKOBOIUTENH YYPEKACHHUH IPOBOMAT aHAIN3 IONYYEHHBIX PE3yIbTaToOB
u HanpasisiioT B KI'KY «PMIL»:

- cBOIHYyI0 MHGpopManuro o6 urorax «Jlexansl kavectBa 2021» mo dopme
COTJIACHO MPHIIOKEHHIO 3 ¢ MOSCHUTENBbHON 3alMCKOW (aHaM3 KOMMEHTApHEB,
MOXKeJIaHWH, 3aMEeYaHu |, PUCYHKOB JleTel U Ap.);

- [UJIaH MEpPONPHUSTHH IO TMOBBILEHUIO KayecTBA MU 3(DGEKTHBHOCTH
JEATCIBHOCTH YUPEKACHHH C YHETOM MHEHHUA MPaXKIaH COMNIACHO MPUIIOKEHHIO 4,
rae B 00s3aTeIbHOM MOpSJKe YKa3blBAIOTCSH CPOKH H CIOCOOBI IOBBIIICHUS
KavyecTBa U 3(EeKTUBHOCTH AEATEILHOCTH.

3.3. KI'KY «YC3H» nocie rojiy4eHds CBOJHBIX JaHHBIX (YKa3aHHBIX
B 11.3.2.3) NpOBOAMT aHalHW3 MOJY4YeHHBIX pe3ynbraToB u Hampasasier B KIKY
«PMLI»:

- B TeuyeHue 10 paboumx paHel mnocne TMONyYeHHs CBOAHBIX IAHHBIX
or TO KI'KY «YC3H», cBomHyio HHGOOPMALMIO B pa3pe3e TEepPUTOPHATBHBIX
otaeneHui 06 urorax «/lexansl kagecrsa 2021» ¢ NpHIOKEHHEM TTOACHUTETHHOM
3aMMCKH (aHAIW3 KOMMEHTapHeB, NOKeaHui, 3aMedaHuii, pUCYHKOB JeTel U 1p.);

- B TedeHHe 15 pabouux pgHel mocne NOJy4YEeHHS CBOAHBIX [aHHBIX
or TO KIKY «YC3H», nnan MeponpusTHA 110 NOBBIIEHHIO Ka4ecTBa
U 3(QGEeKTUBHOCTH JeSTeIbHOCTH C YYeTOM MHEHWS TIpaXJaH COrjiacHo
NPUATIOXKEHHIO 4, I7le B 00s3aTEIBHOM TOPAAKE YKa3bIBAIOTCS CPOKM M CIIOCOOBI
MOBBLIIIEHHA KauecTBa U 3P PeKTUBHOCTH AeATETLHOCTH.

3.4. KI'KY «PMII»:

- B TedeHHe 15 pabGouumx paHeW mocne NOMYYEHHS CBOIHBIX JaHHBIX
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(ykasaHHbIX B 3.2.4) OT yupexJeHHH IPOBOJUT aHAJIU3 MOTyYEHHBIX PE3YIbTATOB,
OCYILECTBISCT KOHTPOJIb 32 TMIOJHOTOM M KOPPEKTHOCTHIO HarpaBJIeHHOM
uHpopmarmm;

- B TeueHue 15 pabounx AHEH mocie MoJy4eHWs CBOAHOW HMH(OpPMALUH
no uroram mnposezeHus «Jlexanel kausectBan or KI'KY «YC3H» dopmupyer
CBOJIHYIO MH(OPMALMIO ¥ CBOAHBIN IUIaH MEPONPHUSATHH MO OTpaciu. UToropyio
MHQOPMALMIO HAMpaBIfeT B OTAEN NPOrHO3a, MPOrPamM, MPOEKTOB Pa3BHTHS
CHCTEMBI COIMANILHOM 3allIUTHl HAaceNeHUs MUHICTepCTBa (Aaee — oTaAeN).

3.4. Oraen Ha ocHOBaHMM Nony4deHHOM HHGopmauud or KI'KY «PML»
B TeueHue 10 paboumx aHell roTOBHT MaTepualbl O pe3yJbTaTaX NpPOBEICHMS
«Jlexanpr kadectBa 2021» s nybnukanmd Ha odUIMANBHOM  caiiTe
MHUHHCTEPCTBA M B HH(OPMALMOHHO-aHATHTHYECKOM XypHaie «CouunanpHoe
passutue: Peruon 24».

3.5. TO KIT'KY «YC3H» u yypexpaeHus obOecreuyMBalOT XpPaHEHHE AHKET
JI0 TIPOBENICHNA clleayroei «/lexansl kadyecTBay.

3.6. MunucrepctBo umeer mnpaBo 3ampocuth y TO KIKY «YC3H»
¥ YYpeXIEeHUH aHKeThbl IPOBEIeHHbBIX ONPOCOB IPAXIAH IS IPOBEPKH.

3.7. Ot4er o peanu3alMy IJIaHa MEPONPUATHN 1O MOBHIIIEHA KAayecTBa
H 3(QdeKTHBHOCTH AeATenbHOCTH ¢ yderoMm MHeHus rpaxnaaH KI'KY «YC3H»
u yupexaenus HanpasissioT B KI'KY «PMLI» no 1 despans 2022 roaa.

3.8. CBozaHbIif OTY4eT 0 peanu3aluu IaHa ot orpaciu (opmupyetr KI'KY
«PML» u HanpaBnsier B MEHHCTEpCTBO A0 1 MapTa 2022 roxa.



[punoxenue Ne 2

K MPHKa3y MHHHCTEPCTBA
couManbHOH MOMHTHKH
Kpacnosipckoro kpas

ot«ddy P33 2021 Ned#-OJ1

l'[epeqenh aHKeT, HCIO0JIb3yeMbIX /IJIfl onpoca

HaumeHoBaHHE THINA YYPEKACHUAS

CneumnanbHbie 1OMa-WHTEPHATBI JU15 TPAXKIaH NMOXKWIOro BO3pacTa H

Hcnoab3yembie (popMbl aHKET

MHBAIHIOB IW/8
JloM-MHTEpHAT (MAHCHOHAT) /A rPaXKaaH MOKUIOr0 BO3pacTa U

HHBATHIOB JIH/B
[McHxoHEBPOIOTHYECKHIT HHTEPHAT JIW/B
IlcuxoHeBpoONOrHyecKii HHTEPHAT 1A NETEH JW/p; AHW/n

KomMmnuexcHslii HeHTp cOLManbHOro 00CTyKHBAHHA HACENCHUS,
LIEHTP COUMAILHOTO 0OCTyKHBAHUA HACEIEHHS

: P/ICu[T; TICu]T; LICA/BII

CounansHO-0310pOBUTENbHBIH LIEHTD

Tecs, Xapku, Touyc

PeabunutaunonHslil LeHTP LIS AETEH U MOAPOCTKOB C

OrpaHHY€HHBIMH BO3MONKHOCTAMH J: PICu]]
CoumanbHo-peabHINTALHOHHBIN LIEHTP HHBATHAOB

[Cu/l
LleHTp cOLMANBHO afanTaluyH i, OCBOOOMKICHHDIX H3 MECT
JHIIEHHA cBo60IbI (B T.9. OT/CJIECHHE BPEMEHHOr0 mpedbiBaHHs) LICA/BII

LleHTp cOLMAIBHOH MOMOLIH CEMbE U JETHM

I P/CuJT; TICH]T

CouuansHo-peabUINTALIMOHHBIN LEHTP IS HECOBEPILEHHONETHUX

IL: P/Cu]l

PeaOGunuTalMOHHBIH EHTP [UIA JINLL, CTPAAAKLIMX MCHXHYECKUMH
paccTporCTBAMMH

JIU/B

I'epoHTONOrHYECKMit LIEHTP










Ipunoxenue Ne 4

K NpUKa3y MHHUCTEpPCTBA
COLMAJIbHON TTOJIMTHKA
Kpacuospckoro kpas

OT «@» 08 2021 Ne o®07-O]1

[Inan meponpusiTHii
110 TOBBIIIEHUIO KadecTBa U 3 (HEKTUBHOCTH JeSITEIbHOCTH
TO KIT'KY «YC3H» u yupexxaeHui colanbHoro o0cmyKuBaHus rpaxian
Kpachosipckoro kpast
(mo uroram «Jlekansl kadectsa 2021»)
Ha uoib 2021 r.— aaBaps 2022 r.

Ne Meponpusitus Cpok OTBeTCTBEHHbIE
n/n HCTIOJTHEHHS
1. | TeppuropuajibHbie OT/AE/IBI KPAEBOIO IOCYIAPCTBEHHOIO KA3€HHOIO YUpeK/IeHUs
«YnpapieHHe COLHATLHOMN 3aIIMTEH HACETCHH)
1.1
1.2
1.3,
2. | KpaeBble yupesKICHHUS COLMATBHOIO OOCTYKHBAHUS IPAXKIaH
. i
2.2,

2.3,




