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IlosicHuTe/IbHAS 3aNIHCKA

B COOTBETCTBHHM C IPUKA30M MUHHCTEPCTBA COLHAIBbHOM momuTuKH KpacHospckoro Kpas
or 22.11.2021 r. Ne 207-OJ1 u yTBepKAeHHbHIM JaHHbBIM mpukasoM Ilomoxenwem B 0
nposenennn «Jlexansr kadectsa 2021» B KI'BY CO «AYHMHCKHHA TICHXOHEBPOJIOTUYECKUN
HHTEpHATY (Hanee YdpexaeHue) ObUI MPOBEIEH ONPOC IMOJydYareNed COLMAIBHBIX YCIyT, C
IEIBI0 M3YYEHHsI YPOBHS yJOBIETBOPEHHOCTH KauyeCTBOM IPEIOCTABICHUS rOCYIapCTBEHHBIX
ycayr B cdepe COLMAIBbHOM IOJIEPKKH H COLMAIBHOTO OOCITY)XHBAHHS HACEICHUS s
[IOBBIIIEHHS Ka4eCTBA JACATEIIbHOCTH YUPEKICHHUS.

W3 o6mero 4Ymciia MPOXXKHBAIOIIMX B YupexaeHHH 117 4YenoBeK B OMPOCE MPHHSII
yuactue 41 mosydarenedl CONHMAIbHBIX YCIyr, 4To cocTaBwio 35,04% ONpoICHHBIX
pecrnionienToB. M3 Hux 23 myxunns! (38,33% ot obmiero uucia npoXXHBAOIIMX MYKYHH BCEX
Bo3pacToB) u 18 xenmuH (31,58% 0T 061Iero 4rcia NpoKHUBAIOLIMX HKEHIUH BCEX BO3PACTOB).
B COOTBETCTBHH ¢ IPEIIOKEHHONW aHKETOW ONpallMBaeMbIM OBUIM 3a/IaHbl CJIEIYIOLINE
BOIIPOCHI:

1. Kak g0Jro Bel nposkuBaere B HameM y4peskaeHun?

JTo 1 roga - MyX4HHBI 6 TOJIy4aTeNei COUHATBHBIX YCIIYT, XEHIMUHBI 4 MOJydaresis
COLMAIIBHBIX YCIIYT;

Ot 1 roga a0 5 jer — MyxuuHbl 11 momyuareneil CONMATBHBIX YCIYT, KEHIIMHBI 6
MoJTy4aTesis COLUaIbHBIX YCIYT,

BoJiee 5 j1eT — My>X4uHBI 6 TIOJTy4aTeseil CONUAIbHBIX YCIYT, XKEHIMHBI 8 moryJaTeiei
COIMATbHBIX YCIIYT.

2. VaosaerBopsiioTr JaH Bac ycioBHS NpPeNOCTaBJeHHS COHHAJIBHBIX YCIyr
(nomemenue, obopyaoBanue, medesib, MArkuii masenTaps u np.)? Kom¢oprao Bame
NpoKHBaHHE:

38 nosyuarenel COIMAIBHBIX YCIyT OTBETHIM «Ja», 2 MOJydYaressi CONUAIbHBIX yCIyT
OTBETHJIM «9aCTHYHO». Heyl0BIETBOPEHHBIX YCIOBHSMH IPEJOCTABICHHS COIHATBHBIX YCIyT
HeT.

3. YuureiBaauch Ju Bamu nojkeJ1aHusi IPH pa3MemeHHH B )KHIIYI0 KOMHATY?

39 IoJIy4daTejisi COUHAIbHBIX YCIIyI OTBETHIIHM «Ja», 2 OJIy4JaTelid COIAAJIBHBIX YCIyT
OTBETHIIH KHETY.



4. Cyuraere JH Bbl J0CTyNHBIMH 00bEKThI H YCJIOBHS 0KA3aHHSA CONHAIBHBIX YCIyT
B YYPEKIEHHH, B TOM YHCJ/I€ VISl HHBAJIH/I0B H IPYTAX MAaJIOMOOH/ILHBIX IPYIN rpaskian?

40 mosyuaTenel COMMATBHBIX YCIIYT OTBETHIIH «IOCTYIHBD», 1 HOMyYaTe/h COLHAIBHBIX
YCIIYT OTBETHJI «MaJIOJOCTYITHBI.

5. Ycrpausaer jin Bac kadecTBo nuTanus?

38 mosyuaTeneil COMANBHBIX YCIYT OTBETHIM «J@», 3 MOJydaress COUMATBHBIX yCIyr
OTBETHJIM «9aCTHYHOY. [I0JHOCTBIO HEOBOJIBHBIX KAYECTBOM NMUTAHUS HET.

6. CoTpyIHHKH Yy4YpexjeHHss NpH oKkasanun Bam ycayr  BeX/IHBBI,
0bposKkeaaTebHBI H BHHMATEIbHBI?

Bcee 41 momydaTelib COMUATBHBIX YCIIyT MPUHSBIINX Y9aCTHE B ONPOCE OTBETHIH «a».

7. YaosjerBopenbl Ju Bbl KOMIETEHTHOCTBIO (mpodeccHOHATH3MOM) IMEPCOHAIA
(comMaNbHBIX, MEIMIMHCKHX Pa0OTHHKOB) TNpPH  NPEIOCTABJICHHH  COUMAILHO-
MEIMIMHCKHAX yeayr?

38 mosyyaTenieil COIMATBHBIX YCIYT «IOJHOCTBIO YJIOBJIETBOPEHBD?, 3 moyuaresns
COLMATBHBIX YCIYT OTBETUIIN «9EM-TO YIAOBIECTBOPEH, YEM-TO HETY.

8. Yerpanpaer i Bac opranmszanus gocyra?

38 mosyuareseif COMAIBHBIX YCIYT OTBETHIH «J@», 3 MONyYaTeis COMHAIbHBIX yCIyr
OTBETHJIH «YACTHYHOY.

9. Undopmanus 06 oniare 3a COUAILHOE obcry:kuBanue?

«BaM 1OHsAATHa» OTBETHII 2 IoJiy4yaTreiab COUHUaIbHBIX YCIYT, «Bam HE mMOHSTHA»
OTBETHJIH 4 noJiy4daTesisi COMUaAIbHBIX YCIIYT.

10. Beeraa i Bl MoskeTe MONACTh HA JTHYHbIH IPHEM THPEKTOPA yIpeKIeH s ?

38 moJydaTenieil CONMANBHBIX YCIYT, OTBETHIIHA «Ja», 3 MOJydaTeNs COLUUANbHBIX yCIyT
OTBETHJIH «OYECHb PEJIKON.

11. OueHHTE KA9€CTBO MPEIOCTABICHHSI COHATLHBIX yCIyr?

Bce 41 mosydarenb CONMATIBHBIX YCIOyr NPUHSBIIAX Y4acTHE B ONPOCE  OTBETHIIM
«ynoByeTBOpeH(a)». HeyoBIeTBOPEHHBIX Ka4eCTBOM OKa3aHHs COLMANBHBIX yCIIyT HET..

12. Bbl yIOBJETBOpEHbI KA4eCTBOM M MOJHOTOH HWH(pOpPMAIMH O pab6orte
yupeskIeHusi, 0 nopsiaKke (mepevHe) NPeI0CTABICHHS CONMHAILHBIX H MEIHIHHCKHX yCIyT,
npexocTaBisieMoii no TesiedoHy, Ha OGUIHAILHOM caliTe B CEeTH «AHTEpHET», IPH JHYHOM
obpamennu?



36 momydaTeneil COUMATBHBIX YCIYI OTBETHIM «IOJHOCTBIO YIOBJIETBOPEH», 4
TI0JTy9aTelisl COIUATBHBIX YCIYyT OTBETHIIM «YEM-TO YIOBJIETBOPEH, YEM-TO HET», «3aTPYIHAIOCH
OTBETUTH» | MOJIyYaTeslb COUAIBHBIX YCIIYT.

Anamm3upys utoru «Jlexanel kadectBa 2021» MOXKHO IIOJBECTH HTOI, YTO B IIEJIOM
pabora YUpexxIeHHS W COTPYJHHUKOB OIEHHBAECTCS IMOJIydaTessMH CONMAIBHBIX YCIyr Ha
BBICOKOM ypoBHE. HelOBOJIBHBIX YCIOBUSMH M KaUY€CTBOM IIPEIOCTABICHUS COIHATIBHBIX YCIyT
ger. ITo uroram aHanm3a m. 12 aHKETHI MOJIy4aTeIH COLUAIBHBIX YCIyT BBIPA3HIIM IOXKEIaHUsA
[POBOJHUTL B YUPEKACHHH II0YAINE KOHLEPTHBIX MEPONPHATHH, IIMPKOBBIX MPEICTABICHHUI C
NPHUBJICYEHUEM TIPUIJIANICHHBIX TBOPYECKHMX M ILHPKOBBIX KOJUIEKTHBOB. Taxke Obuin
BBICKA3aHbI MMOXKeIaHusi 006 00yCTpOICTBE B yUPEKJICHHH TPEHAXKEPHOI'O 3a1a.
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